sho ’fy o N Start for free

Start an online store for free

Shopify is the all-in-one platform to build, run, and grow your online
boutique. Start free, then get 3 months for € 1/month

Enter your email address Start free trial

You agree to receive Shopify marketing emails.

Powering millions of businesses worldwide
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Elektronsko poslovanje

Shopify

VI semsetar


https://www.shopify.com/?utm_source=chatgpt.com

=J Thee met tropisch fruit

Subtotaal € 3799
Verzending € 10,00

99,9%

- Totaal € 4799 Uptime
World's best checkout Built-in Al tools Fast, reliable hosting
Fast, flexible, and converts 15% better than Get more done with Al functionality that's Our 99.9% uptime keeps your store running
other platforms, on average. built into every store. smoothly, day and night.

e jedna od najpopularnijih e-commerce
platformi za izradu online prodavnica.

e Koristi se za prodaju proizvoda preko interneta

bez potrebe za kompleksnim




Sta je Shopify?

shopity

The global platform for commerce
e Cloud e-commerce platforma d P

* Omoguqava kreiranje online $11+ trillion 175+ countries
p rO d avn I C e Total sales through Shopify worldwide. With businesses powered by Shopify.
e Sve funkcije na jednom mestu:
* proizvodi

« plaéanja Build with help by your side

* dostava

®* Mma rket| g] g 24/7 support 16K+ apps Online courses Shopify Partners
Qur support staff and virtual help For whatever extra functionality your Lessons and tips from experts to help Do more with commerce's largest
assistant are here to help. business might need. you succeed. network of partners.

e analitika



Razvoj platforme

Basic webshop

Mobile commerce
Al alati

Omnichannel prodaja

Client-side

Server-side

...................................................................................................................................................................

Frontend monolith
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API gateway / GraphQL

Microservice Microservice Microservice Microservice Microservice
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Domain services
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Arhitektura
Shopify-ja

Shopify koristi:

 SaaS model (Software as a
Service)

e Cloud infrastrukturu

* Modularnu arhitekturu
* APlintegracije

* Distribuirane servise

Cilj:

e Stabilna, skalabilnai sigurna
online prodaja.



Glavne komponente
arhitekture

Shopify ekosistem:

* Frontend
 Backend

 Baza podataka

e APIsloj
 Payment gateway
e CDN mreza

App Store sistem

HEADLESS
FRONTEND

s EE« Faster, smoother
rie] cus! experie;

Ul Frontend

Waob

1

@ APl business capabilities

Robertet migrate
to a headless
magenta

HEADLESS
ARCHITECTURE

Custom Backend



Kako Shopify
funkcionise? E-commerce

finalizes the

payment through a

Workflow

Ko ract: Submits Order sent to
. . order via h
e Kreiranje naloga Costumer il warshouse

e |zborteme

 Dodavanje proizvoda Submits Warehouse

order via gathers order

online

e PodeSavanje plac¢anja

e PodeSavanje dostave Wasahouie shios

order to

» Pokretanje prodavnice costumer




Upravljanje proizvodima
Online naplata

Korpa i checkout
Glavne

g R SEO optimizacija
funkcionalnosti - J

Email marketing
Mobilna aplikacija
Analitika prodaje

Integracije sa drustvenim mrezama




Shopify administrativni panel

Glavni moduli: __
* Products A || .

13y W Online store conversion raf te Average order value

5.63% $36.23

e Orders

Onlw atoe Vil locwiite Total saes attributed to

marketing campaigns

$82.99

e Customers h, = ;
e Analytics

* Marketing = = —— | g

Onfline store visits by traffic
soune

Sales by traffic source

Pinerest 3 iam
Recian 7 B8N
G 0 ’ Facetook £82.99

Settings



Dizajn i teme

* Veliki broj profesionalnih tema
 Responsive dizajn

 Mobilna optimizacija

e Mogucnost prilagodavanja
Popularne teme:

e Dawn

* Prestige

 [Impulse



Mobile
Applications Cloud-Based

Services
Mogucnosti:
b ‘ Pe » Dodavanie slika
tions Appl

e Opisi proizvoda

e Varijante proizvoda
e Cenaipopusti

e SKU iinventar
Primer:

 UAV oprema

e Kursevi

e Elektronska oprema

» Digitalni proizvodi

Upravljanje
proizvodima




Integracije:
e Kartice
e PayPal
* Apple Pay

Naéini * Google Pay
” ° o Stri
plaéanja -

Prednosti:
e Sigurnost

e Brza obrada

e Globalna podrska




Dostava i logistika

* Integracija kurirskih sluzbi

* Pracenje posiljki
 Automatski obracun dostave
e Medunarodna prodaja
Funkcije:

e Shipping labels

* Tracking

e Delivery zones



SEO

o o oo Remove
Optl m IzaCIja unused apps
Eliminate rarely used
apps to boost speed
impact.
Shopify podrzava
 Meta tagove
e URL optimizaciju
* Blog sistem
* Brzo ucitavanje sajta Choose
* Mobile SEO lightweight
Cilj: apps
; R Prioritize efficient
e Vecavidljivost na apps to enhance
pretrazivacima frequently used

features.




Mobilna optimizacija

* Responsive dizajn

 Mobile checkout

* Brza navigacija

 Optimizacija za telefone i tablete

Trend:
e VecCina kupovina danas dolazi sa mobilnih uredaja



Integracije:
e Facebook Ads

* |nstagram Shop

Marketing .+ TikTok
3 lati * Google Ads

* Email marketing

T :-l'-.lljrl

Sofas Ma

Automatizacija:
* Newsletter
 Remarketing

e Kuponi




Shopify aplikacije

Shopify App Store
 Dodaci za:

e SEO

e Al chatbot
 Automatizaciju
e Analitiku

* Dropshipping
Popularni alati:
e Klaviyo

e Oberlo

e Judge.me




%
Analitika i izvestaji

‘ Total Users B New Orders ' Last Week Earnings Products Deli

3,527 - 17520 $ 58,684

Total Loads Total Vendor it Shopify OmOgUéaV31
Overall I\ . Overall Month  Day i Month Day
\ 80.58% 80.58%  35.40%l 8.52% 40%  8.52% ° Praéenje prodaje

E . - .. ; * Analizu kupaca

* Analizu proizvoda

Baunce Rate Returning User

" a
-
-,

* Pracenje konverzija

KPI metrike:

Earning Graph

@ New user Old user 4 tese

2,200
sy e Revenue
1,400
1,000

600

e Conversion rate

May Jun Jul Aug Sep c v ec . —= i Ave ra ge O rd e r Va lU e




Payment infrastruktura

Sistem za online naplatu.

Podrzava:

e Kartice Submit Oder Payment Details

* PayPal % je= =
Customer

° Apple Pay response Online esponse Payment

. Google Pay Store Gateway

e Stripe

Sigurnost: g s

* PCI DSS standard Merchant _Funds o see

* SSL enkripcija Bank L s

* Fraud detection

asuodsay
uawded wayuo)



CDN (Content Delivery Network)

Distribucija sadrzaja preko vise servera.

Prednosti:

* Brze ucCitavanje slika
e Stabilnost sajta

* Bolje performanse

e Globalni pristup



Skalabilnost sistema

Shopify moze podrzati:

* Male prodavnice

* Velike enterprise sisteme
* Milione korisnika
Skaliranje:

* Horizontal scaling

* Load balancing

* Distributed computing

* Mobile/\Web users

Internst

& load balancer

IO

il |
ﬂ load balancer  pistributed Cache
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Distributed Database

Data Center



Primeri uspesnih Shopify
prodavnica

e Gymshark

hd A l. l. b i rd S Where are we shipping te? =

e MVMT Watches

ML

Purchasing from your country's website is the bast way to connect your
feet to the world's mast comfortable shoe

Zajednicke karakteristike:

* Jak branding
* UX/Ul optimizacija
* Mobilna prodaja

* Marketing automatizacija


https://www.gymshark.com/?utm_source=chatgpt.com
https://www.gymshark.com/?utm_source=chatgpt.com
https://www.allbirds.com/?utm_source=chatgpt.com
https://www.allbirds.com/?utm_source=chatgpt.com
https://www.mvmt.com/?utm_source=chatgpt.com
https://www.mvmt.com/?utm_source=chatgpt.com

“BOMBAS

il:]gmﬁg(’
Top Shopify Stores in USA

J% OFF Sitewide | Use Code: DAD30

FATHERS DAY SALE! 30% OFF SITEWIDE WITH CODE DAD3OD

MVMTM Q an

@ ATH + SCREM-DOWM CROWN.) JRES: WATERPROOF GUARAKTEE (18
NT GLASS. JAPANESE EPSON ASO1 SOLAR MOVEMENT . IS0 DIVE CERTIFIED. K1 HARDINED X SHOC)

i Diver Solar

'_p'ow'ered by the sun.

MENS NEW RELEASES
11:1; o



Buduc¢nost e-commerce platformi

Trendovi:

* Al integracija

* Personalizacija kupovine

e Automatizacija

* Voice commerce

* AR/VR prodaja

e Social commerce

Shopify fokus:

* Al alatii omnichannel iskustvo



KLJUCNE PREDNOSTI

* Brzo pokretanje prodaje
* Profesionalanizgled
* Jednostavno upravljanje

e Globalno trziste

NEDOSTATCI

e MesecCna pretplata

* Dodatni troSkovi aplikacija

 Ogranicena customizacija bez programiranja

* Transakcione provizije kod nekih sistema plac¢anja
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